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COORDINATOR of STUDENT SUCCESS TECHNOLOGY
(PART-TIME)
Multiple Campuses 
MINIMUM QUALIFICATIONS: 
Bachelor’s degree in a related field *and* Two (2) years related work experience.
PREFERRED QUALIFICATIONS: 
Master’s degree in education, organizational leadership, or other related areas.  Working knowledge of Banner.  Knowledge in transcript evaluation and Degree Works.
RESPONSIBILITIES: 
The Coordinator of Student Success Technology is responsible for providing leadership, operational, and technical support for Student Affairs and Academic Affairs (Degree Works).  Additionally, the Coordinator of Student Success Technology is responsible for transcript evaluations and verifying the completion of graduation requirements.
· Provide operational and technical support for Student Affairs systems and Academic Affairs systems (Degree Works).

· Demonstrate leadership in managing and resolving technical issues efficiently and effectively.

o Degree Works:

· Provide leadership in the full implementation of Degree Works to establish individualized academic plans for students to allows for more personalized advising.

· Lead the College-wide implementation of the Degree Works Student Dashboard to provide real-time progress to completion.

· Ensure that program and course information is up to date in Degree Works.

· Collaborate with Academic Affairs and the Registrar to interpret academic policies and degree requirements, ensuring that degree audits are accurate and available for campus-wide usage.

· Work closely with Academic Affairs on the integration of new and existing courses in Degree Works to maintain academic integrity and consistency.
· Collaborate with stakeholders across the college to ensure the smooth functioning of systems and processes within Degree Works that have high-impact results in enrollment management strategies.
· Serve as a primary source for Degree Works reports and point of contact for user support, addressing inquiries and troubleshooting issues promptly.
· Act as a resource for faculty, staff, and students as questions arise regarding Degree Works.
· Train others in the use of Degree Works and participate in the implementation of policy and procedures to ensure effective operations.
· Utilize expertise to enhance system performance and optimize user experience. 

· Stay informed about advancements in technology and recommend relevant updates or improvements.
· Develops and/or assists with the development of policies and procedures and recommends changes to effectively meet the goals and requirements.
· Communicates regularly on progress toward project goals and/or required results.
· Conducts regular evaluation of Registrar services and processes provided and recommend adjustments as needed.
· Keeps abreast of policies, procedures, and state or federal laws that may impact project initiatives.
· Maintains excellent working relationships with and serves as a liaison between Academic Affairs, Institutional Effectiveness, and Student Affairs.
· Evaluate transcripts for transfer credits and credential awarding.
· Other duties as assigned.
COMPETENCIES: 

· 
Knowledge of project management in an academic setting.

· 
Ability to break larger tasks into manageable smaller tasks.

· 
Oral and written communication skills.

· 
Skill in the operation of computers and job-related software programs.

· 
Skill in accurate recordkeeping.

· 
Organizational skills.

· 
Skills in interpersonal relations and in dealing with the public.

· 
Decision making and problem-solving skills.

SALARY:

This is a part-time position without insurance benefits; work hours will not exceed 29 per week. Hourly rate is commensurate with education and work experience. 
SPECIAL NOTES:

It shall be a condition of employment to submit to a background investigation. Offers of employment shall be conditional pending the result of the background investigation.

Federal Law requires ID and eligibility verification prior to employment.

All male U.S. citizens, and male aliens living in the U.S., who are ages 18 through 25, are required to register for the military draft and must present proof of Selective Service Registration upon employment.

Applicants who need special assistance may request assistance by phoning (770) 229-3454.

Applicants scheduled for interviews will be notified of the status of the position.
The Technical College System of Georgia and its constituent Technical Colleges do not discriminate on the basis of race, color, creed, national or ethnic origin, sex, religion, disability, age, political affiliation or belief, genetic information, disabled veteran, veteran of the Vietnam Era, spouse of military member, or citizenship status (except in those special circumstances permitted or mandated by law). This nondiscrimination policy encompasses the operation of all technical college-administered programs, programs financed by the federal government including any Workforce Innovation and Opportunity Act (WIOA) Title I financed programs, educational programs and activities, including admissions, scholarships and loans, student life, and athletics. It also encompasses the recruitment and employment of personnel and contracting for goods and services.
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