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FEDERAL WORK STUDY PROGRAM
College Student Resource Navigator Worker
Location: Griffin								Hours: 8AM-5:30PM
Supervisor: Annita White							Hourly Rate:$10.00	
 		 	
The Student Resource Navigator will assist students in accessing various institutional resources at Southern Crescent Technical College (SCTC). This role is designed to enhance student engagement and success by providing guidance and support. The position focuses on direct, in-person, and online assistance, ensuring students are connected to the appropriate services and tools available to them.
Key Responsibilities:
· Assist students with accessing institutional resources, including but not limited to:
· Lending library programs
· Loaner laptop requests
· Tutoring and academic support services
· Provide one-on-one support to students navigating SCTC’s online resource platforms.
· Maintain accurate records of student interactions and referrals to track resource usage and effectiveness.
· Collaborate with resource coordinators and career advisors to ensure seamless service delivery.
· Distribute informational materials and promote awareness of available student resources.
· Create a welcoming, supportive environment for students seeking help.
· Uphold confidentiality and follow SCTC policies when handling student information.
· Other duties as assigned.
Minimum Qualifications: 
Highly organized, strong communications skills and ability to solve problems. Excellent project management skills; Ability to manage time efficiently and handle multiple tasks; Detail-oriented with ability to perform tasks under pressure; Familiar with basic Microsoft Office applications; self-starter, excellent interpersonal skills. Experience in event planning and staging; experience with athletics and sporting events; ability to market events, or related field and/or equivalent work experience in retail sales and marketing with an emphasis in customer service.  Must have the ability to routinely lift up to 25 pounds, bend, and stoop and stand at times for extended periods.
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SPECIAL NOTES: 

It shall be a condition of employment to submit to a background investigation. Offers of employment shall be conditional pending the result of the background investigation.
Federal Law requires ID and eligibility verification prior to employment.
All male U.S. citizens, and male aliens living in the U.S., who are ages 18 through 25, are required to register for the military draft and must present proof of Selective Service Registration upon employment.
Applicants who need special assistance may request assistance by phoning (770) 229-3454.
Applicants scheduled for interviews will be notified of the status of the position.
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