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(FULL TIME)
								               
GRIFFIN CAMPUS AND HENRY COUNTY CENTER 

MINIMUM QUALIFICATIONS: 

Bachelor’s degree in a related field *and* Seven (7) years of experience in student affairs.

PREFERRED QUALIFICATIONS: 

· Master’s Degree in Higher Education or Related Field
· 10+ years of leadership experience in a college Financial Aid department
· Expert-level knowledge of federal and state financial aid programs (HOPE, Pell, Direct Loans, VA benefits) 
· Advanced proficiency with BANNER Financial Aid and Campus Logic or similar SIS platforms 
· Knowledge of Georgia technical college system or similar higher education systems 
· Strong background in accounting, reconciliation, and compliance reporting 
· Demonstrated experience with SQL or Sequel for data analysis and reporting 
· Exceptional customer service, conflict resolution, problem solving, communication, and organizational skills 
· Experience managing confidential records and maintaining efficient digital filing systems 
· Ability to collaborate cross-functionally with business office, IT, marketing, enrollment, and academic departments 
· Proven ability to lead digital transformation initiatives and implement tech-driven process improvements
· Experience working in a multi-campus single college institution

RESPONSIBILITIES:

· Lead the Financial Aid Office in administering all aid programs, policies, and compliance procedures
· Supervise staff, delegate responsibilities, and ensure high performance across the department 
· Serve as the college’s primary liaison for federal/state audits and program reviews 
· Oversee student cost-of-attendance budgets, aid disbursements, and reconciliation processes 
· Develop and maintain digital workflows for R2T4, SAP, Enrollment Reporting, Verification, HOPE, and VA audits 
· Collaborate with marketing to design tech-enabled FAFSA outreach campaigns 
· Monitor and reduce RNP lists each term using data-driven strategies 
· Prepare weekly performance reports for VPSA and conduct quarterly service evaluations 
· Ensure continuous improvement through policy updates, staff training, and technology adoption 
· Provide expert counseling to students and families on financial aid options 
· Maintain compliance with all federal, state, and TCSG regulations 
· Work with any contractors 
· Perform other duties as assigned 


COMPETENCIES:

• 	Deep understanding of federal/state financial aid regulations and institutional policies 
•	Ability to develop efficient policy and procedures; train employees 
• 	Strategic planning and operational management skills 
• 	High proficiency in data systems, analytics tools, and financial aid software 
• 	Strong decision-making and problem-solving abilities 
• 	Excellent interpersonal, written, and verbal communication skills 
• 	Ability to lead and mentor a diverse team in a fast-paced, tech-enabled environment



SALARY:  

Salary commensurate with education and work experience. Benefits include paid state holidays, paid annual and sick leave, and the State of Georgia Flexible Benefits Program.

SPECIAL NOTES: 

It shall be a condition of employment to submit to a background investigation.  Offers of employment shall be conditional pending the result of the background investigation.

Federal Law requires ID and eligibility verification prior to employment.

All male U.S. citizens, and male aliens living in the U.S., who are ages 18 through 25, are required to register for the military draft and must present proof of Selective Service Registration upon employment.

Applicants who need special assistance may request assistance by phoning (770) 229-3454.

Only those who are scheduled for an interview will be notified of the status of the position. 

Candidates must successfully complete a criminal background investigation and motor vehicle screening. 




The Technical College System of Georgia and its constituent Technical Colleges do not discriminate on the basis of race, color, creed, national or ethnic origin, sex, religion, disability, age, political affiliation or belief, genetic information, disabled veteran, veteran of the Vietnam Era, spouse of military member, or citizenship status (except in those special circumstances permitted or mandated by law). This nondiscrimination policy encompasses the operation of all technical college-administered programs, programs financed by the federal government including any Workforce Innovation and Opportunity Act (WIOA) Title I financed programs, educational programs and activities, including admissions, scholarships and loans, student life, and athletics. It also encompasses the recruitment and employment of personnel and contracting for goods and services.
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